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1 There are many variations in the terminology used to refer to this type of software (OSS/FS, Free/Libre 
Software, FLOSS, etc). For the sake of simplicity it is consistently referred to as FOSS throughout this Roadmap.  
A complete definition of terms can be found at www.wikipedia.org/wiki/Free_Software. 
2 Details about these so-called “copyleft” licences can be found at http://www.gnu.org/gnu/the-gnu-project.html 
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3 SIDA has conducted an excellent study in this regard.  It can be found at: 
www.statskontoret.se/upload/Publikationer/2003/200308A.pdf  
4 TCO refers to the direct and indirect costs related to the use of an ICT component. The calculation of total cost 
must include license fees (if any), and also expenditures for support and training of personnel. It must also be 
calculated over the entire lifespan of the project. Note the current scarcity of qualified personnel may suggest that 
the cost of technical support is apparently greater for FOSS than for the more common CSS. 
5 This study, as well as a series of similar case studies and numerous other useful references, are captured within 
a very comprehensive article by David A. Wheeler titled: “Why Open Source Software / Free Software (OSS/FS, 
FLOSS, or FOSS)? Look at the Numbers!”, available at:  www.dwheeler.com/oss_fs_why.html 
6 Rishab Ghosh’s very explicit paper “Licence fees and GDP per capita: The case for open source in developing 
countries” focuses on this particular issue.  It is available at: www.firstmonday.org/issues/issue8_12/ghosh/ 
7 The issue of cost of software in developing countries needs to be considered with caution given the existence of 
so much pirated software.  Indeed, as stated by Dimo Calovski in an interview: “FOSS in developing countries is 
more than a TCO or ROI issue. It has to do with developing skills, fostering homegrown solutions, and nurturing an intellectual 
property environment that is sensitive to development needs. It also has to do with good governance, transparency, and efforts 
to achieve social and economic development supporting the rights of individuals and communities.” Article available at: 
www.open-mag.com/features/Vol_98/UNCTAD/UNCTAD.htm 
8 IICD (www.iicd.org) has developed an excellent decision tool in “The Status of Open Source Software in 
Africa” while Bridges.Org’s Software Comparison Report (www.bridges.org) is also an excellent resource. 
9 An erudite article responding to the economic aspects of this FUD is titled “Open Source-onomics: Examining 
some pseudo-economic arguments about Open Source” by Ganesh Prasad.  It can be accessed at: 
http://people.mech.kuleuven.ac.be/~bruyninc/linux/economy-oss.html 
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A Tanzania in which people have free access to software tools and opportunities to improve 
their capacity to utilize them to reduce poverty and improve livelihood on terms set forth by 

the National Vision 2025 and reiterated in the National ICT Policy. 
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������

Establish a sustainable network of partner institutions combining resources, available within 
the Tanzanian community, and possibly from external development partners, towards prolific 
availability, formidable support and high quality training of Free and Open Source Software. 
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3.1 Promoting FOSS for Affordable Access, Choice and Empowerment 
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10 In the G8’s Report of the Digital Opportunity Task Force (DOT Force) titled “Digital Opportunities for All: 
Meeting the Challenge”, delivered at the G8 Genoa Summit of 2001, the following understanding is used: 
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3.2 Build Local ICT Skills, Capacity and Content through the Use of FOSS 
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3.3 Quantify and Enhance the Economic Benefits offered by FOSS 
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11 The most popular of such registries is at www.sourceforge.net, which TAFOSSA could emulate and link with. 
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3.4 Develop and Support the Community of Local FOSS Users 
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3.5 Foster the Development of a Tanzanian FOSS Community 
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12 Details about this process are available at www.incubation.co.tz whilst www.eThinkTankTz.org/incubators 
provides some background to it. 
13 The experience of www.eThinkTankTz.org and the achievements of its active forum over the last five years are 
a tangible testimony to the value of virtual networking among Tanzanians. 
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4.1 Lack of Awareness 
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4.2 Position of the Government and Sensitising of Political Will 
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14 This can be compared to the situation among leading FOSS adopters around the world who accord preferential 
treatment to FOSS products as a matter of policy.  An interesting perspective about this was provided in The 
Economist of 11th Sept. 2003, headed “Microsoft at the power point – Governments like open-source software, 
but Microsoft does not”, which is at: www.economist.com/business/PrinterFriendly.cfm?Story_ID=2054746. 
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4.3 Lack of Local Support Capacity 
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4.4 Increasing the pace of change 
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15 Partners have included the International Institute for Communication & Development (IICD, www.iicd.org), 
the President’s Office – Public Service Management (PO-PSM, www.estabs.go.tz), the Swedish International 
Development Agency (SIDA, www.sida.se), Tanzania’s Commission of Science and Technology (COSTECH, 
www.costech.or.tz), Tanzania’s Global Development Learning Centre (TGDLC, www.tgdlc.go.tz), the 
University Computing Centre (UCC, www.ucc.co.tz), and the University of Dar es Salaam’s Computer Science 
Department (UDSM, http://cs.udsm.ac.tz/). 
16 This training has been conducted variously at the UCC, Dar Institute of Technology (DIT, www.dit.ac.tz), and 
the Bagamoyo based Agency for the Development of Educational Management (ADEM, www.ademtz.com). 
17 The discussion list is called OpenSourceTz (OSSTz, http://groups.yahoo.com/group/OpenSourceTz). 
18 This began as a joint project between UDSM and the Swedish IT consultancy company IT+46.  Information 
about it and its numerous initiatives is available at www.kilinux.org. 
19 OpenOffice (OOo, www.openoffice.org) is a viable alternative to Microsoft Office, but had previously not 
been available in Kiswahili. 
20 The BBC website describes its launch in an article at http://news.bbc.co.uk/1/hi/world/africa/4078753.stm.  
Jambo Ooo may be downloaded from www.o.ne.tz where additional information on FOSS may also be found. 
21 TuxPaint is available as “TuKsi Koti la Rangi” from www.o.ne.tz/tuxpaint, while TuxType including the 
Kiswahili dictionary is available at http://tuxtype.sourceforge.net/download/. 
22 A Kiswahili Spellchecker for Jambo OpenOffice is available at http://www.o.ne.tz/spellchecker while an article 
about Kiswahili Localisation of Open Source is available at: http://www.jifunzeonline.or.tz/content/view/23/. 
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5.2 Promoting the Awareness of FOSS 
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5.3 Capacity Building and Promoting the Use of FOSS 
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5.4 Development and Support 
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5.5 FOSS Community Development 
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5.6 Sustainability of TAFOSSA 
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6.4 Anticipated Sources of Income  
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6.5 Anticipated Expenditures 
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6.6 The Corporate Logo 
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23 The African Wildlife Foundation describes the giant pangolin (manis gigantea) at www.awf.org/wildlives/178 
while the B.B.C. offers more about its characteristics at www.bbc.co.uk/nature/wildfacts/factfiles/621.shtml. 
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“Open-source software has been called many things: a movement, a fad, a 
virus, a Communist conspiracy, even the heart and soul of the Internet. But one 
point is often overlooked: Open-source software is also a highly effective vehicle 
for the transfer of wealth from the industrialized world to developing countries” 
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Understanding Free/Open Source Software – a matrix of differing perceptions 
between the Producers versus the Users of software 

        
 

…could it also 
then be?� 

If it is  
offered as…� 

Free of 
charge Commercial Free & Open 

Source Shareware Demoware Proprietary For pay 

Free of charge  possibly1 possibly possibly likely possibly never 
Commercial unlikely  possibly possibly possibly2 likely likely 

Free/Open Source possibly possibly  possibly unlikely3 unlikely unlikely 
Shareware unlikely likely4 unlikely  likely likely likely 
Demoware likely likely unlikely possibly  likely possibly 

Proprietary unlikely likely unlikely possibly possibly  likely 
For pay never certainly possibly possibly possibly likely  

 
 
 
 

                                                 
1 As there is a possibility of subsequently paying for user-support, upgrades, or additional functionality. 
2 The demoware product could be offered independently from the commercial product to attract buyers. 
3 Since it would be illogical to set blockages on the demo product while freely offering the source code. 
4 Although in some cases, the earnings might be declared as being dedicated for a charitable cause �
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